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Savannah Hosts Eventful Council Conference
Postal credit unions from across the country gathered in Savannah, Georgia, May 3-5 to hear from thought-leaders and network
with colleagues facing the same challenges. The two and a half-day meeting was packed with information on payment trends,
social media strategies, IT security, an economic outlook for credit unions and the Postal Service's current standing.
Filmmaker and futurist Ron Galloway delivered an eye-opening keynote presentation sharing the latest trends in payment
technologies. He talked about how the mobile wallet has revolutionized consumer transactions making the following points:
• By 2016, 1.7 billion people will have a mobile phone but not a bank account
• Most financial assets today exist as purely digital records
• Businesses are transforming into data business, giants like Wal-Mart and Target leverage scale plus IT to predict future
spending
• Apple has focused on the user experience and created a payment system that minimizes data risk to win over consumers
TrustCC Founder Tom Schauer was on also on hand to share his expertise on IT security. Jack McCall added levity with his wit
and wisdom on embracing change in our fast-paced personal and professional lives. And, Holly Arter, Director of Media
Planning shared tips and strategies for launching a successful social media program. Did you miss the conference? The
speakers’ handouts are now available by logging into the member page at www.ncpcu.org.

Four postal credit unions received grants awarded by CU24 to attend the
Conference in Savannah. (From Left to Right: James Gukeisen from
CU24, Karen Andersen from Postal Family FCU, Anthony Mondello from
CU24, Marie Peet from West Coast Federal Employees Credit Union,
Susan Winward from Wilmington Postal Federal Credit Union and Hattie
Platt from Norfolk Virginia Postal Credit Union)

Website Tip: Update Your Profile
As a recipient of this newsletter you have access, based on your email address, to our website and all of its valuable
information. Your profile allows you to identify the mailing address you would like us to use when sending our conference
brochures. You are also able to identify what emails you would like to receive or not. Be assured your information is strictly for
NCPCU’s use, it is not sold or shared outside of the association.

Keeping your profile current on the website is key to receiving important announcements from the Council and to ensure we
have accurate information for mailing purposes and conference registration. If you have not logged in to the site please use this
link with the email address where you received this newsletter and click "Forgot Password" to set your own unique
password. Once you are logged in click on your name at the top right of the screen and a page will open with your current profile
information. Click "Edit profile" and make sure the information is complete and accurate. If you have any questions don’t
hesitate to contact us at (858) 792-3883 or email: ncpcu@ncpcu.org.

___________________________________________________________________________________

Postal News
As a credit union serving postal employees, retirees and their families, check here to stay current on the latest news effecting
postal credit unions:
Senators from Rural States Meet with PMG on Plant Closings, Service Cuts
Six Months Before EMV Deadline, Where Do CUs Stand?
Congresswoman Barbara Lee Calls on Congress to Prevent Sale of Historic US Postal Buildings

___________________________________________________________________________________

Industry Updates
Follow the links below to get the latest news, trends and industry insights affecting your credit union:
Industry Trends: Mobility, Millennials & Predictive Analytics

The Truth About the Perfect Board of Directors

Economics:

How Are Analytics Bringing Financial Institutions Closer to Customers?
Financial Worries Linger Despite Economic Growth
Volcker Wants Major Overhaul of Financial Regulation

Regulatory:

CUNA, Trades Praise TILA-RESPA Bill's 'Hold Harmless' Period
Regulator Sets New Rules on Credit-Union Membership
Three Lending Regulatory Issues to Watch in 2015

________________________________________________________________________________________
___

Postscripts
Conference Sponsors Contribute to Program's Success
Once again, NCPCU received generous support from an array of vendors offering quality products and services to credit unions
nationwide. A special thank you to the following companies:

Platinum Sponsors

Gold Sponsors

Silver Sponsors

Bronze Sponsors

MassMutual

CU24

Burns-Fazzi Brock

John M. Floyd &
Associates

CUNA Mutual Group

Fiserv

Econ-O-Check

Georgia Credit Union
Affiliates

Venminder
Powered by Digital
Compliance

Allied
Solutions

NCPCU's Silent Auction would not have been possible without the donations made by the following member credit unions:
USPS Federal Credit Union, Postal Family Federal Credit Union, First Class Credit Union, Savannah Postal Credit Union and
Atlanta Postal Credit Union. This year's auction raised $500 to benefit the John Kinevich Memorial Scholarship Fund.

Council Elects 2015-2016 Board of Directors
At NCPCU's Annual Business Meeting on May 4, three incumbents were re-elected to the board. The 2015-2016 Board of
Directors are as follows:

Kevin Yaeger
Becca Cuddy
Sidney Parfait
Neil Crean
Don DeCinque

Chairman
Vice Chairman
Treasurer
Secretary
Director

John King
Buddy Livingston
Vladimir Stark
Will Yarborough

Director
Director
Director
Director

Credit Unions News
Carolina Postal Credit Union Recognized Nationally for Member Service

Eagle-Image Plastic Card Order
Order your EMV cards today! The deadline for EMV
integration is October 2015.
To be included in the next bulk eagle-image plastic card orders, follow
the link below and complete the online form. If you need cards now,
separate, smaller orders can be processed.
If you have any questions, please call 858-792-3883 or email
ncpcu@ncpcu.org. ATM, debit and credit card versions of the popular
eagle cards are available. Also, cards are available without the eagle
image in other custom designs.
Eagle-Image plastic card order due June 26, 2015 for
estimated ship date of July 30, 2015

NCPCU's 33rd Annual Conference
May 1-3, 2016
Bally's Las Vegas Hotel
Las Vegas, Nevada
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