
  

 

  

    First Class Program in the Works for Savannah Conference 

  
  

  
With beautiful Savannah, Georgia as the backdrop for NCPCU’s 32nd 
Annual Conference, May 3-5, postal credit union leaders from around the 
country will gather to address our unique group’s critical issues.  The 
Postal Service has undergone significant changes this past year as 
economic and operational challenges are ongoing.  In 2015, USPS chief 
operating officer Megan Brennan will replace USPS Postmaster General 
Patrick Donahoe who retires on February 1. 
  
Big changes at the USPS coupled with the rapidly evolving financial 
services industry mean that our credit unions must continually adapt to 
survive.  That is why this year’s conference program will be laser-
focused on strategies that matter most to postal credit unions’ 
success.  Probably two of the questions foremost on our minds are, how 
do we offer our members convenience and competitive rates so they 
don’t go elsewhere?  And, how do we manage the economic and 
compliance risks that operating in the current environment pose? 
  
For the second year, Deputy Postmaster General Ronald A. Stroman has 
been invited to speak on the program to update the group on issues like 
rent-free space, ATMs in postal facilities, employee access and future 
initiatives of the USPS.  Other timely topics include the economy, social 
media strategies, cybersecurity risk management and a bonus financial 
literacy course for volunteer board members, which will also explore the 
role of the board versus the role of management. 
  
  

This year’s keynote, "The Wallet Revolution," will be delivered by Ron Galloway. Galloway has been featured on 
CNN, CNBC, MSNBC, ABC's World News Tonight, and The Daily Show. He has been quoted in the Wall Street 
Journal, New York Times, Washington Post, and New Yorker magazines.  He will share how in the last decade 
technology has enabled rapid changes in the very nature of money, how it stored and how it is perceived. 
Companies are leveraging scale and IT to enter the payment/money business, and this is sure to have an impact 
on credit unions. For example, Apple has 850 million customers and recently put Apple Pay on its iPhones and 
Apple Watches, which could make it the fourth largest payment system in the world. 
  
Preliminary program details are on our website at www.ncpcu.org.  Conference registration opens in January. 
Watch your inbox and mailbox for more program details, including a not-to-be-missed evening event at historic 
Fort Jackson, and a special spouse/guest tour featuring lunch at one of Savannah’s most beloved dining 
establishments, Mrs. Wilkes Boarding House. 
  
  
  

     POSTAL NEWS 

  
  

  
  

Update on Rent-Free Space: 
The Council Unwraps an Early Holiday Present 

  
In the last issue of Postal Courier, we reported on a rent issue affecting two postal credit unions in 
Southern California.  This raised the question of whether the misinterpretation of this policy would 
spread to other parts of the country.  To seek resolution and reaffirm the Postal Service’s policy to 



provide space rent-free when available, two Council board members met with Christine Ray, Chief of 
Staff to Deputy PMG Stroman.  The USPS Facilities team was consulted on the lease situation and we have 
been told it is resolved.  According to Ray, “The space is free as long as it is a postal credit union and 
available to postal employees and does not have to be limited to postal employees.”  Further, they 
advised that if any specific active postal credit union is receiving information about paying for a lease or 
that they will need to move, please contact the Council with the specifics of your credit union’s situation 
so that it can be directed to the appropriate individual at USPS headquarters. 
  
“Despite this being peak season for the Postal Service, we appreciate that they made the resolution of 
this issue a priority,” commented NCPCU Chairman Kevin Yaeger.  “We appreciate the long-standing 
relationship between our two organizations and look forward to continuing to serve our members in the 
coming year.” 
  

  
As a credit union serving postal employees, retirees and their families, check here to stay on top of the 
latest news affecting your members: 

  
  

Consumer Reports.org: Shipping comparison: FedEx vs. UPS vs. U.S. Postal Service—Is the good ol' post 
office your best bet for sending packages? 
  
  

  

      INDUSTRY UPDATES 

  
  

      
Follow the links below to get the latest news, trends and industry insights 
affecting your credit union: 
  
  
Industry Trends: Trailblazers 40 Below Ben Rogers: Credit Unions 3.0 
  
                        Everything You Wanted to Know About Tokenization 
  
                        Vying for Consumers in a Faceless Environment 
  
  
Economics:  Plan for Sustainability: Five steps to help small CUs succeed 
  
  
Regulatory:  Matz Releases Budget Remarks 
  
                 The Four Pillars of Interest Rate Risk Management 
  
                 Matz: Responsible Parties Should Cover Cost of Cybersecurity Breaches 
  
  
Human Resources: Employee Engagement: A Pretty Picture? 
  

  
  
  
  

     POSTSCRIPTS 

  
  
  

Eagle-Image Plastic Card Order 

  

Order your EMV cards today! The deadline for EMV integration is October 2015 

  
  

http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.consumerreports.org%2Fcro%2Fnews%2F2014%2F12%2Fshipping-comparison-fedex-vs-ups-vs-us-postal-service%2Findex.htm
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.consumerreports.org%2Fcro%2Fnews%2F2014%2F12%2Fshipping-comparison-fedex-vs-ups-vs-us-postal-service%2Findex.htm
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.cutimes.com%2F2014%2F11%2F16%2Ftrailblazers-40-below-ben-rogers-credit-unions-30
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.cutimes.com%2F2014%2F11%2F16%2Ftrailblazers-40-below-ben-rogers-credit-unions-30
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.cutimes.com%2F2014%2F12%2F07%2Feverything-you-wanted-to-know-about-tokenization
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.cutimes.com%2F2014%2F12%2F07%2Fvying-for-consumers-in-a-faceless-environment
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.creditunionmagazine.com%2Farticles%2F39631-plan-for-sustainability
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.cutimes.com%2F2014%2F11%2F20%2Fmatz-releases-budget-remarks
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.creditunionmagazine.com%2Farticles%2F39709-the-four-pillars-of-interest-rate-risk-management
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.creditunionmagazine.com%2Farticles%2F39713-matz-responsible-parties-should-cover-cost-of-cybersecurity-breaches
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.creditunionmagazine.com%2Farticles%2F39710-employee-engagement-a-pretty-picture


 
  

  
To be included in the next bulk eagle-image plastic card orders, call 858-792-3883 or email ncpcu@ncpcu.org. 

ATM, debit and credit card versions of the popular eagle cards are available. 
Also, cards are available without the eagle image in other custom designs. 

  
Eagle-Image Plastic Card Order Due March 27, 2015  

for estimated ship date of April 30, 2015 
  
  
 

 

  
NCPCU BOARD OF DIRECTORS    I    CONTACT US    I    NCPCU 32ND ANNUAL CONFERENCE    I    EAGLE CARDS 

  
The National Council of Postal Credit Unions    I    (858) 792-3883    I    PO BOX 160, Del Mar, CA 92014 

  
 

  

 

http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.ncpcu.org%2FBOD.html
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.ncpcu.org%2Fcontact.html
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.ncpcu.org%2Fmeetings.html
http://click.icptrack.com/icp/relay.php?r=&msgid=1553719&act=11111&c=981638&destination=http%3A%2F%2Fwww.ncpcu.org%2Feaglecards.html

