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By now you’ve probably heard that EMV equipped cards are required by 
October 2015. That’s when the issuer or merchant offering the least 
secure method of handling credit and debit card transactions can be liable 
when cards are compromised.  The microchip adds an additional level of 
security to transactions.     

EMV (a technology named for founders EuroPay International, 
MasterCard and Visa) keeps the same verification steps customers are 
used to.  That means debit cards with EMV chips will require PINs, but 
credit cards will require only signatures.  Chip cards will require slightly 
different action at the checkout counter than a magnetic strip card. 
Instead of swiping a card,  customers will insert the card into a slot (chip 
end first), leave it in place for a moment (not unlike when using an ATM) 
then sign as usual. While many retailers have yet to install chip-enabled 
terminals, the deadline is fast approaching.  

Another step in the process of migrating to EMV is letting your members 
know how they differ from traditional mag-stripe cards.  Without getting 
too technical, you can point out a few key features.  Let them know that 
while it’s been around for a decade, EMV is still a viable technology.   At 
point of sale, it provides enhanced security and reduces the fraud 
associated with the traditional mag-stripe cards.   Instead of swiping the 
EMV card, they will be required to insert it into a card reader, but they 
have to wait to remove the card until it’s been verified.  With a consistent 
message, your members will be up to speed on EMV cards. 

Our card supplier, CPI Card Group, is ready to supply your credit union 
with the new chip and signature cards.  With current turnaround times of 
10 weeks from proof approval, don’t delay ordering your EMV equipped 
cards.  
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Postal News 

As a credit union serving postal employees, retirees and their families, check here to stay current on the latest news effecting 
postal credit unions: 
 
US Postal Service Reports $586 million Net Loss in Third Quarter, Double-Digit Package Growth (USPS.com) 
 
Postal Union Continues Effort to Stop Staples, Office Depot Merger (MSN Money) 

http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=DouYTVQ7ixkqqSF0l0OaVNOIa0ufL23dv68RBOCvQBowqsFbgwLo69brHUAdWDMF4XFHsTBtxr2940Ml88pmeK2fHivTIWKaljFoIceFpIA%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=Qh%2bK77lDpcHnQn1UvOpDLTMJudpD1ej0Ezitmfwa1YVPUD3P9dp94SF82WNqYGt5%2ffpFcHVu%2bLbT%2fmo1Tz9G7BskXHEQ7AQaPCyF4BGQmsk%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=2x5qBlXSUvkQzVQJGlwd4%2bLQK980zCJ2KFihD2tXaLcznTsah3AKJ5wFztuO73M%2fK5oJkwsLoHOnmgbwhjcf6k5w8QukB2PXSzRoqlFBwK4%3d
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Industry Updates 

Follow the links below to get the latest news, trends and industry insights affecting your credit union: 

 Industry 
Trends: 

  Apple Pay’s Participating Banks (and Credit Unions) Apple.com/support 

Five Things to Know About the EMV Deadline (CU Times) 

Four Ways to Attract a Multigenerational Workforce (CU Times) 

NCUA Launches New Credit Union Search Tool (CUInsight) 
      
 Marketing:   Four Inexpensive Marketing Ideas to Make Your Credit Union Stand Out (yourmarketingco.com)  

      
 Economics:   Credit Union Shares Reach $1 Trillion (CU Times)  

     
 Regulatory:  On Compliance, An Important Link in the Chain (CUES)  

   NCUA Hosting Webinar on Safe and Sound Participation Lending (NCUA)  

      

 Fraud 
Prevention: 

  Credit Unions Need to Keep Member Information Safe  

  
  

 
_______________________________________________________________________________________ 

Postscripts 

 

 

 
 

 

 

 

  

Eagle-Image Plastic Card Order 
 
Order your EMV cards today! The deadline for EMV 
integration is October 2015. 
 
To be included in the next bulk eagle-image plastic card orders, 
follow the link below and complete the online form. If you need 
cards now, separate, smaller orders can be processed. 
 
If you have any questions, please call 858-792-3883 or email 
ncpcu@ncpcu.org. ATM, debit and credit card versions of the 
popular eagle cards are available. Also, cards are available without 
the eagle image in other custom designs. 
 
Eagle-Image plastic card order due September 25, 
2015 for estimated ship date of October 30, 2015 
 
 

http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=CJds7L4IdUGDyZFAg2ev6xrxcWiOojxEu3K7GmkZMnD8EuIXa2Rg8tnBbAMynxZyXscbqds2ovqxgKum826HSJSyvR0MR8qZVPIbGrFhP40%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=YqBmOZn2vAmen6kM1ohgL%2bf2vgSala3SZM3nwATfNbnVgURVg83ZobWTdaOJxzN3Pu16r1xZnJIePF694bjqgtvSpgSGgfa7OxqYWk8Ykcc%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=EuoGXfh3ktAcIG69qkE2XlPZ4JlO8QQ1sGF9KVHyS%2bP3C6d9q%2fMUPOs9uqYbZ%2fk4KpF69OUs%2fB9d1SqyAGWeCOjU%2bQq78c7FKa0POLFxHdI%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=u3uKf9U3aPPwZ35G%2fsWpWZmMU3fH3r6mtgTICuF3rYIcT%2bmJ4eVPyfn5bxaqQMq4VsTOm5MdkpxqCNFAuIg6KTe6yTlD0WjNtnfqV98TRiU%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=BKsfSz%2bZsFHtdGE0ptKqhN5RATacsOXhupBHE%2fb20AkBEYrVcsjAuQ%2b26ZPx7G6zZP4SEQb9q9XiD5FTbHtpBY6Jl7%2f6UYKO7JFWQXOp9qs%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=Kix6Vg3HJEBkNaVp9J4ZzMRHsRBZUyV95kgfzQp58JMw0BbPzbIYzaLYsoj4haTbAbeW%2bM1iOkLe7a0NGBbHQB7iq2FuxsQD6djYztJWXpA%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=QF9zKm2l0rYtOreN4QsYwUu9sb3wkG9OXJr27pS9tvSjtj%2fi9efcxzJclf%2fqh6AGTehUEa0aJUH8lYwNOL1XL%2bNYCMQiIIafrU5r9H8u6fA%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=g%2frDSjdRkQ1z%2bHMa3VXtNGFN6HpNa%2byK4pk2UPym%2fgYE6AZWO4EVELRO1dc9427T4eOpkNA9Jjq2c59vsyuY3bsq5r3CDIm552oAstJP%2ba0%3d
http://www.ncpcu.org/EmailTracker/LinkTracker.ashx?linkAndRecipientCode=IsYBLwj5AARhmvh1s5yTDQxNdW2d7HtICC1HXrU0to91VZCgiF6FZsOspIecElCl7h4vGAKBlerm0jSsrVlL8YtVarPFNtqB0chwqX0ckjM%3d
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NCPCU's 33rd Annual Conference 

May 1-3, 2016  
Bally's Las Vegas Hotel  
Las Vegas, Nevada  
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