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TRAVEL & HOTEL
Gaylord National Resort & Conference Center 
201 Waterfront Street 
National Harbor, Maryland 20745

(Located on the Potomac River, 10 miles from Washington, DC)

NCPCU Room Rate: $233 per night  
(includes daily resort fee*)
* For a complete list of amenities included with the Resort Fee, visit 
the Annual Conference page at www.ncpcu.org

Available rooms in the NCPCU block are on a first-
come, first-served basis.  Make room reservations 
online using the NCPCU Group link on the Annual 
Conference page at www.ncpcu.org.

Taxis or shuttles are available from Ronald Reagan 
Washington National Airport to the Gaylord National 
Hotel. Taxi fare is approximately $28 one-way and a 
25-minute ride.  The Gaylord National Hotel charges 
$30/day for self-parking and $43/day for valet parking.

REGISTER EARLY & SAVE!
NCPCU Member Delegate by March 10, 2017 - $775
NCPCU Member Delegate after March 10, 2017 - $825

Non-member Delegate by March 10, 2017 - $875
Non-member Delegate after March 10, 2017 - $925

Spouse/Guest by March 10, 2017 - $249
Spouse/Guest after March 10, 2017 - $264

Optional Potomac River Dinner Cruise - $120
Optional Golf Outing - $110

Special Multi-Attendee Discount: Credit unions 
with less than $50 million in assets registering three 
or more delegates are eligible for a multi-attendee 
discount.  Please call NCPCU at (858) 792-3883 to take 
advantage of this special offer.

MEETING DETAILS

CANCELLATION 
POLICY
To cancel a registration, send 
written notice no later than 
April 3 for a full refund. 
After April 3, no refunds will 
be made for cancellations, 
however substitutions are 
welcome.

SPECIAL 
ACCOMMODATIONS
If you require special 
accommodations to fully 
participate or have special 
dietary needs, please email a 
detailed description of your 
needs to ncpcu@ncpcu.org.

QUESTIONS?
Contact us
(858) 792-3883 
ncpcu@ncpcu.org

NATIONAL COUNCIL OF POSTAL CREDIT UNIONS
34th ANNUAL CONFERENCE

Where Postal Issues Matter

April 30 - May 2, 2017  
Gaylord National Resort 

National Harbor, Maryland 
Visit www.ncpcu.org  

or call 858.792.3883

SPOUSE/GUEST  
PROGRAM 
Register your spouse/guest 
to attend the Welcome 
Buffet Dinner, breakfasts 
and Washington D.C. 
city tour.  Guests are also 
welcome to sign up for the 
optional golf outing on 
Sunday and the Potomac 
River Dinner cruise on 
Monday evening.



SUNDAY, APRIL 30, 2017
6:30 am – 1:30 pm Networking Golf Outing at the Course at Andrews
   

1:30 pm – 5:30 pm  Conference Registration

2:30 pm – 4:30 pm Bank Secrecy Act (BSA) Training Session
   Sidney Parfait, CPA, CEO, Post Office Employees Credit Union
   Satisfy annual BSA training requirements during this bonus session  
   for credit union management, staff and volunteer directors.

5:30 pm – 7:00 pm  “Welcome to National Harbor” Buffet Dinner 

MONDAY, MAY 1, 2017  

8:00 am – 8:45 am Breakfast 

9:00 am – 10:30 am Credit Unions 2025
   Andrew Downin, Managing Director, Research for Filene   
   Over the next decade, what types of products and services   
   will consumers expect from financial institutions, how many   
   credit unions will there be and what will they look like? Get answers  
   to these questions and more based on extensive research. 

10:30 am – 10:45 am Refreshment Break

CONFERENCE AGENDA

10:45 am – 12:00 pm Update from Postal Headquarters
   Jeff Williamson, Chief Human Resources Officer, U.S. Postal Service  
   Access to USPS employee orientations and rent-free space are issues   
   critical to postal credit unions.  Find out how federal regulations have   
   impacted these initiatives and what strategies are being explored to   
   formalize the historic partnership between postal credit unions and   
   their sponsor organization.

12:00 pm – 1:00 pm  Delegate Networking Luncheon

1:00 pm – 2:15 pm Focused Roundtable Session
   In this moderated session, you’ll get the opportunity to have meaningful   
   discussions on a variety of topics with your peers.

2:15 pm – 2:30 pm Refreshment Break

2:30 pm – 3:30 pm  Financial Literacy Programs that Work
   John Bratsakis, CEO & President,  Maryland-DC Credit Union Association   
   Hear how one credit union organization worked with both local regulators   
   and federal agencies to improve the financial literacy of its members statewide.

TUESDAY, MAY 2, 2017  

8:00 am – 8:45 am Breakfast

9:00 am – 10:30 am  2017 Economic Trends and their Impact on Credit Unions
   Bill Hampel, Chief Economist, CUNA
   Examine economic trends for the coming year, as well as   
   the factors driving credit union earnings.  You’ll also learn
   how consumer behavior is likely to impact your credit union.

10:30 am – 10:45 am Refreshment Break

10:45 am – 12:00 pm NCUA Update
   The Honorable Rick Metsger, Board Member, NCUA
   NCUA’s immediate past chairman will discuss the changes  
   made by the Agency last year, as well as issues that may   
   come before the board in 2017.  There’ll also be time for Q&A.

12:00 pm – 1:00 pm Delegate Networking Luncheon

1:00 pm – 1:30 pm NCPCU Annual Business Meeting 

NATIONAL HARBOR

Credit unions serving postal employees have a unique set of challenges.  NCPCU offers 
the only national credit union conference laser-focused on relevant topics, critical updates 
and unparalleled networking with credit union leaders facing the same issues.  Join NCPCU 
in exciting National Harbor where we’ll explore the latest ideas and strategies to help your 
credit union succeed.

Five reasons why you should attend NCPCU’s 34th Annual Conference…
• Learn what the Postal Service is planning and how it will impact your credit union

• Find out what the future holds for the credit union industry

• Discover how rising interest rates and other economic trends will affect your credit union

• Benefit from networking with other postal credit unions facing the same challenges

• Participate in valuable BSA training, included at no extra cost.

Monday, May 1, 2017        6:00 pm – 8:00 pm  
Join the group for a leisurely two-hour cruise on  
the Potomac  River including a buffet dinner.  The  
cruise departs from the dock at National Harbor. 

(Space is limited, pre-registration required.) 

Dinner Cruise on the Potomac (Optional)


