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Update: Access to USPS Employee Orientations

In April, a memo from Jeff Williamson, USPS Chief of Human Resources, was distributed with the intent of rescinding the
Postal Service’s long-held practice to allow postal credit unions to access postal employee orientations. As a result some postal
credit unions have been notified that they are no longer able to participate in orientations. While the Postal Council is
addressing this issue with USPS Headquarters, here’s what your credit union can do locally to support our efforts:









At postal employee orientations, focus on providing financial education rather than “selling” products and soliciting
membership.
Maintain a good working relationship with local area managers. Provide them with regular updates from the credit
union rather waiting for an issue to arise.
Highlight the 100-year cooperative history between postal credit unions and the USPS
Educate about the difference between credit unions (member-owned, financial cooperatives) and for-profit banks and
pay-day lenders.
Emphasize that credit unions, unlike other financial service providers, offer a benefit to the USPS employees with
convenient, no to low-cost lending and savings services.
Design products and services that meet the unique needs of postal employees.
If you have converted to a community charter, maintain ties to your postal roots with volunteers (i.e. board and
supervisory committee members) who are postal employees or retirees and understand the organization’s culture.

If your credit union has been prohibited from participating in orientations and you have not already notified the Council,
please email celeste@ncpcu.org.
________________________________________________________________________________________

Postal News
As a credit union serving postal employees, retirees and their families, check here to stay current on the latest news affecting
postal credit unions:

U.S. Postal Service Reports Fiscal Year 2016 Third Quarter Results... Read More
The Postal Service New Service Performance Measurement System... Read More
Revenues from Package Mail Continue to Grow, Along with Costs... Read More
Small Town New Hampshire Post Office Celebrates 200 Years... Read More

___________________________________________________________________________

Industry Updates
Follow the links below to get the latest news, trends and industry insights affecting your credit union:
Good Governance: A Quality CEO-Board Relationship Read more
Industry Trends:
5 Tips for New CEOs Read more
How Can Credit Union CEOs Drive Member Retention & Growth Read more
Four Emerging Risks Challenging Credit Unions Today Read more

U.S. Economy Grows Despite Global Concerns Read more
Economics:
July 2016 Credit Union Trends Report Read more
CFPB Shares Proposed TRID Amendments Read more
Regulatory:
Are Regulations Hurting Mortgage Lending? Read more

Protecting Data in a Digital World Read more
Fraud Prevention:
Social Media Scheme Hits Six Credit Unions Read more

________________________________________________________________________________________

Postscripts
Three Postal Credit Unions Involved in Mergers
Minnesota's third largest credit union, TruStone Financial Federal Credit Union, will acquire Kenosha Postal Employees Credit
Union effective September 10. In January, TruStone acquired two other area credit unions, raising its assets to nearly $1.1
billion. It's not clear if the credit union will continue to operate a branch out of the Kenosha Post Office following the merger.
In April, Postmark Credit Union in Pennsylvania announced it will merge on September 1 with Xceed Financial Credit Union
headquartered in California.
San Gabriel Valley Postal Credit Union merged into CU SoCal (Credit Union of Southern California), formerly a schools-based
credit union that opened membership to three of the largest counties in the Los Angeles area.

Eagle-Image Plastic EMV Cards Available
To be included in the next bulk order for EMV plastic cards, contact the Council by September 23, 2016. The estimated ship
date for this order is October 28 or earlier. To receive a quote for debit/ATM and credit cards, please email your request to
ncpcu@ncpcu.org,or call 858-792-3883.

Conference Calendar

NCPCU’s 34th Annual Conference
April 30 – May 2, 2017
Gaylord National Harbor
National Harbor, Maryland
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